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oIIInnntttrrroooddduuuccciiinnnggg   ttthhheee   WWWiiinnndddooowwwsss   SSShhhaaarrreeePPPoooiiinnnttt      

oOOOpppeeerrraaatttiiiooonnnsss   GGGuuuiiidddeee   
 

The Windows SharePoint Operations Guide (WSSOPS) is set 

of extensive technical documentation that covers the 

installation, migration and maintenance of Microsoft® 

Windows® SharePoint® Services.  

 

WSSOPS is an annual subscription that is updated monthly 

and includes a DVD with the documentation and all the 

required files to get up and running with Microsoft® 

Windows® SharePoint® Services.   

 

The Guide itself is over 1,000 pages of detailed technical 

documentation including extensive screenshots of each 

process covered. 

oAAA   lllooooookkk   iiinnnsssiiidddeee   ttthhheee   SSShhhaaarrreeePPPoooiiinnnttt   OOOpppeeerrraaatttiiiooonnnsss   

oGGGuuuiiidddeee   

 

oWWWhhhaaattt   pppeeeooopppllleee   aaarrreee   sssaaayyyiiinnnggg   aaabbbooouuuttt   ttthhheee   WWWiiinnndddooowwwsss   

oSSShhhaaarrreeePPPoooiiinnnttt   OOOpppeeerrraaatttiiiooonnnsss   GGGuuuiiidddeee   

"We found that using the Windows SharePoint Operations 

guide has simplified our deployment process for SharePoint 

WSS 3.0 and has drastically reduced the learning curve for 

our technical staff. The crew at CIAOPS understand the 

product and the needs of small and medium size business. In 

addition they are always there to help out whenever we have 

questions"  

- ( Andre Vittorio )  

 

"The CIAOPS and their Windows SharePoint Operations Guide 

has made a considerable difference in the way we deploy and 

integrate SharePoint Services within our client sites.  CIAOPS 

regular testing of new software releases and associated 

updates gives us the confidence to go to our clients with the 

best advice that meets their own unique environment.  

Testing and then documenting one client deployment strategy 

or migration for SharePoint within our company would greatly 

exceed the cost of the annual subscription for the Windows 

SharePoint Operations Guide where most of the hard work is 

already done and proven. This helps keep our own internal 

resource costs down allowing us to pass on considerable 

savings to our clients.  As an added benefit, the ability to gain 

direct support and advice from CIAOPS on a particular 

situation has always been met in a satisfactory timeframe. 

We will be signing up again." 

- ( Rod Arthur, LAN Creation ) 

"I've had a chance to review his guide and found it to be an 

excellent resource if you are new to or even familiar with 

Windows SharePoint Services. It gives great overview in how 

to perform many of the tasks that you will need to do in a 

SharePoint installation, along with real world experience 

where it varies from the official Microsoft line.  I'd suggest 

you check it out if you are doing work with SharePoint as it 

will save you time and money." 

 - ( Wayne Small, [SBS-MVP] ) 

"The Windows SharePoint Guide is an excellent reference. The 

subscription means I get access to all the updated information 

every month for a small annual fee. Using the Guide and 

SharePoint is the fastest way to get everyone in a business or 

a community on the same page." 

 - ( Phil Patelis ) 
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oCCChhhaaapppttteeerrr   OOOuuutttllliiinnneeesss   

Chapter 1 - Introduction 

- What is SharePoint 

- Differences between WSS and MOSS 

- Previous versions 

Chapter 2 - Product features 

- Databases 

- Web sites 

- Using 

Chapter 3 - Installing Windows SharePoint Services 

V3.0 on Windows 2003 Server 

- Data storage location 

- Advanced installation 

- Default installation 

Chapter 4 - Installing Windows SharePoint Services 

V3.0 on Small Business Server 2003 

- Side by Side installation 

- Advanced installation 

- Default installation  

Chapter 5 - SharePoint Central Administration 

- Operations 

- Application Management 

- Web application settings 

Chapter 6 - Site settings 

- Site administration 

- Look and feel 

- Users and permissions 

Chapter 7 - SharePoint Migration & Upgrades 

- Companyweb (Small Business Server) 

- In place 

- File migration 

- Migration to SBS 2008 

Chapter 8 - Database Operations 

- Windows Internal database 

- SQL Server 2005 versions 

- Moving databases 

- Upgrading SQL Versions 

Chapter 9 - Advanced Configuration 

- Configuring Usage analysis 

- Configuring Outgoing e-mail 

- Configuring Inbound e-mail 

- Configuring SSL for SharePoint sites 

Chapter 10 – Templates 

- Using site templates 

- Default templates 

- Adding Templates (Microsoft Admin and Server templates) 

Chapter 11 – Search 

- Basics 

- Enabling 

- Indexing Acrobat PDF's 

- Indexing Office 2007 documents 

- Microsoft Search Server Express 

Chapter 12 - Add ons 

- Colour calendars 

- Calendar reminders in Outlook 

- Offline reader 

Chapter 13 – Troubleshooting 

- Registry keys 

- Command line options 

- Using Microsoft Virtual PC 

Chapter 14 - Installing SharePoint server prerequisites 

- Creating a self-signed certificate 

- DotNet 3 

- SQL Server Management Studio Express 

Chapter 15 - Security  

- SharePoint groups 

- SharePoint users 

- Anonymous access 

 

oDDDooowwwnnnllloooaaaddd   CCChhhaaapppttteeerrr   OOOnnneee   FFFRRREEEEEE   
 

Chapter one of the Windows SharePoint Operations Guide is 

available for free download from www.wssops.com.  

 

 

oMMMooorrreee   iiinnnfffooorrrmmmaaatttiiiooonnn   
 

For more information about the Windows SharePoint 

Operations Guide see the website www.wssops.com or 

contact Robert Crane via director@ciaops.com.  

 

You can also keep up to date with what is happening with the 

Guide via Robert’s blog at supportweb.ciaops.net.au/blog.  

 

o OOOttthhheeerrr   ssseeerrrvvviiiccceeesss   
 

The Computer Information Agency also provides a wide range 

of technology services especially based around productivity 

and collaboration. For more information about these services 

please visit www.ciaops.com. 

 

http://www.wssops.com/
http://www.wssops.com/
mailto:director@ciaops.com
http://supportweb.ciaops.net.au/blog
http://www.ciaops.com/

