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Agenda

A Being in business

A What is Sharepoint?
A Improving productivity
A More revenue

A Business value

A Opportunities
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Are you running a business?

A Or are you working with a hobby?

A A business is for PROFIT.
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What is Profit?

A Profit = Income i Expenses

Alf something doesnodot |

reduce expenses why does a business need
it?
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Have you read these?

IR THE 4-HOUR
= WORK WEEK

Reovisited

Why Most Small
Businesse: l t Woek
!\ hha ) \!wul h

If not then you should!
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What is Sharepoint?
- Simply a tool.

AMan s a tool wusing a.
/S /70f /7//7g, W/.-Tgomlskarlyle[ 00/:

-Customers want oO0tool soé
busi ness problems, t he
technology.
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It's a software tool

A A tool to lower expenses.
A A tool to increase revenue.

A Like Excel or Word. When you start
Sharepoint it is empty.

A Value comes from the information entered
into Sharepoint.
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Which is easier?

A Increasing income or decreasing expenses?

A You have direct control over your expenses
unlike income which come from other parties
outside your business.

A Lowering expense has an immediate impact
on your business.
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Lowering Expenses
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Lowering Expenses

A What do most businesses spend the most
time doing every day?

A Where do businesses waste time, effort and
money?

A Where are businesses losing productivity?
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Searching

15% of a typical information workers day is spent searching through content,
like Web, digital communication and paper work i NYTimes14 Jun

Butler Group reports up to 10% of staff costs are lost, because employees
can't find the right information to do their jobs.

Middle managers spend more than a quarter of their time searching for
information necessary to their jobs, and when they do find it, it is often
wrong, according to results of an Accenture (NYSE: ACN) survey- 2007

ithe typical informati on-quarterokhesorharow s p
day searching for the right | nNevrk mati o
World
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Practical Example - Wikis

A Wikis allow online document creation/editing.
A Perfect for Knowledge bases.

A Use Wikis to capture your technical AND
business information.

A Once captured it is searchable.

A Add Search Server Express to search data
outside Sharepoint.
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How to Instali a Public 3rd Party SSL Certificate on IIS on SBS 2003

| How 1o Lnatall n INBEic Jnd Secty SSL CwtiBons s LS sn Stk 2002
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Real World Example

A 3 internal wikis.

A One for Technical information.
A One for Business information.
A One for Customer information.
Awhy?
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Internal Communications

A Employees need to know why they're doing what
they're doing.

A Employees need to knows the results they are
accountable for.

A Employees need to know standards against which
work will be measured.

A Employees need to know where the business is going.

A Employees need to know where their accountabilities

fit into the overall strategy. EMyth, Michael Gerber
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Other Practical Examples

Announcements

A Current Vendor promotions.

A Bank account details.

A Vendor account details.

A Upcoming installations/migrations.
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Other Practical Examples

7asks
A Issue tracking.

A Order tracking.
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Activities: SBS Rebates
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Other Practical Examples

Lists
A Customer hardware.

A Customer software & Renewals.

A Vendor contacts.
A Customer contacts.
A Corporate calendar.
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Vendor Details
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Other Practical Examples

Document libraries

A Policies and procedures.
A Run up documentation.
A Marketing materials.
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Accessing Sharepoint
externally

A Calendar linking. . |
A Offline document libraries. el
9 ':"'1 et 7y

A Publish to Internet. o —os_

A Access on mobile device. ——
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Real World Example

Ailt is your job to tre
be effective and efficient. No one else will do
i t f 0 r FourHoszQ I/I/L‘k im Fér/‘s

A New staff.
I Receptionist.
ACoffee orders.
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External Communications

A Monitoring emails.

A Customer support requests.
A Supplier communications.
A Industry newsletters.
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Practical Example

Send SBS monitoring reports to Sharepoint
A Now become searchable.

A Now become sortable.

A Reduces inbox clutter.

A Improves sharing.

A Functionality can be extended with
workflows and alerts.
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Practical Example

Customer support requests

A Give them their own portal (i.e. sub site).
A Get them to enter their own information.
A Get them to update their own information.
A Share private documents.

I.e. create an Extranet
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