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Disabling Hard Disk Quota’s Need to Know
V 1.00
Product: Windows 2003 Server
Situation: Disabling Disk Quota’s
Symptoms:  User’s cannot save anymore files to a particular network folder.
Check: Disk Capacity, Disk Free Space.
Causes: Disk Quota’s are enabled

Solutions:

By default SBS 2003 has disk user disk quota enabled. In cases where users exceed these
limits they will typically receive a disk full error. To overcome this issue you can simply
disable the disk quotas on the physical hard disk which is causing the issue.

You can disable disk quotas at any point. Users will not be required to logout or save
files. Also the server will not require a reboot.

To disable disk quotas

1. Go to the SBSERVER and login as administrator or a user with administrator
privileges.

2. Open Windows Explorer.

Right Click the physical drive you are having issues with. In most cases this will

be Data E:. May be C: on some smaller sites.

4. Select Properties

5. Select the Quota Tab.
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6. Untick Enable quota management
7. Click OK
8. Click OK to confirm that you want to disable disk quota’s.
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